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In-Party Agreement

The Tri-Party Agreement sets milestones for cleanup at the Hanford Site. The three

parties are the US Dept. of Energy, the US Environmental Protection Agency, and the
Washington State Dept. of Ecology.
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http://yosemite.epa.gov/R10/CLEANUP.NSF/sites/Hanford
http://www.hanford.gov/

History of the Annual Tri-Party Agency Public Involvement Survey

The TPA agencies have conducted a Hanford Public Involvement Survey annually since the early
2000s.

In early years, paper surveys were handed out at winter and spring meetings asking about the prior
year. Some years we had fewer than two-dozen responses! Responses were hand written, so even
though the response wasndét huge, tallying resu

We began offering the electronic survey through Survey Monkey in 2012.
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The Hanford Site is a 586-square-mile site in southeastern Washington created in 1943 as
part of the Manhattan Project to produce plutonium for nuclear weapons. More than 40
years of plutonium production led to hundreds of square miles of contaminated soil and
groundwater, resulting in one of the nati
management and environmental cleanup are the main missions at the Hanford Site.

on

Public involvement is needed for cleanup decisions that will impact us today and future

generations.
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Introduction

The Tri-Party Agreement (TPA) agencies i U.S. Department of Energy, U.S. Environmental
Protection Agency, and the Washington State Department of Ecology i work together on

cleanup of the Hanford Site. The weapons material production mission that started with the
Manhattan Project, ended in the late 1980s. More than 40 years of plutonium production led to
hundreds of square miles of contaminated soil
largest and most complex sites. Today, waste management and environmental cleanup are the
main missions at the Hanford Site. The public has opportunities to participate in Hanford

cleanup decisions.

The TPA agenciesd goals for public involvemeni
A Engage the public by providing timely, accurate, understandable and accessible information.

A Ensure open and transparent decision-making.

A Consider public values when making decisions.

A Provide educational forums to enable informed engagement and participation.

The TPA agencies strive to accomplish the following as part of public involvement planning:
A Include public input when designing documents and planning public meetings.

A Publish advertisements and advance meeting notices that are easily understood.

A Develop creative and innovative ways to communicate information.

A Ensure meeting locations are convenient, easily accessible, and cost effective.

A Provide speakers who can communicate clearly and concisely and are sensitive to different
views and opinions.

A Provide decision-makers comments so they can consider them in the decision making
process.

A Provide timely feedback after public involvement activities.
A Work with individuals and organizations to identify public information needs.

The TPA agencies conduct a variety of public involvement activities, which include public

meetings, workshops, public comment periods, and informal feedback periods. In order to

evaluate these activities against the goals listed above, the TPA agencies conduct an annual
survey. This year s survey wa Bebraavy®25, 20a%tHrorght o t
April 1, 2019. A message was sent to the Hanford email list inviting people take the survey, and

it was also shared via the agenciesd6 websites
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Overview

There were 55 participants, with only 51 completing the entire survey. That is a significant

drop from | ast year 6s sur v e \askedliftheyhepresantedd 19 r e
particular group, about half of participants self-identified as general public with members of

interest groups as the next largest group at about 19 percent.

Lessons Learned

Public input helps the TPA agencies evaluate opportunities for continuous improvement in
public involvement. The feedback received during the 2018 Annual TPA Public Involvement
Survey helped identify the following information:

A When asked how people get information about 54 percent indicated they rely on direct
email announcements from the TPA agencies, a slight increase over last year. About 43
percent rely on agency websites and social media. When actively seeking information
about Hanford about60per cent go straight to Hanford. g
website, interest group websites or social media, and the media were sought out an equal
amount by 53 percent of participants.

A Planned Action: The TPA agencies will continue to look for ways to improve the
our website and social media sites to provide up-to-date and accurate information
to the public.

A Most respondents, 60 percent, felt they received adequate notice about upcoming
involvement opportunities. They continue to prefer to receive information at least three to
four weeks in advance. Thegoal of the TPA agencies is to
on upcoming activities. We will continue to strive to meet that commitment.

A Planned Action: The TPA agencies will continue to issue pre-notices that describe
upcoming public involvement events 30 to 45 days in advance, as well as a detailed
notice the start of a public comment period or prior to a public meeting. The TPA
agencies all issue these notices using the listserv (email), so we will continue to
encourage the public wanting to updated to sign up on the Hanford listserv.

A With regard to the notices from the TPA agencies, 45 percent found the information
Agenerally hel pful i madeereadedrons Half loutd28 pegcent noted t o p
that it depended on the source, and 26 percent felt notices were not helpful. The latter is
an increase in dissatisfaction of 14 percent.

A Planned Action: The TPA agencies clearly must do a better job of ensuring that
notices have sufficient background information, use plain language, helpful
graphics, and other characteristics that provide helpful documents that allow the
public to be fully involved in Hanford cleanup.

Continued next page.
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Lessons Learned continued

A About 35 percent of respondents said they attended a Hanford-related or other event
hosted by a TPA agency in 2018, however, with such a dramatic decrease in respondents
that may not be an indicator of more attendance overall. Another 25 percent indicated
t heyodod at t e nmclatet evdent kbatedbyoan idterest group. The top two reasons
listed for not attending any Hanford-related events were that the location and/or the time
didndét wor k. Many people expressed frustrat.|

A Planned Action: The TPA agencies will continue to work with Hanford stakeholders
and the public to try to schedule meeting times and places that are convenient for
most people. The agencies have committed to have at least one regional meeting per
year.

A Fewerthan 18 percentof respondents reported feeling t
Hanford cleanup d e ¢ i s i stight$norease from the prior year. The bulk of respondents
disagreed or strongly disagreed with that statement. TPA agencies need to do a better job
of communicating how public input affects cleanup decisions, and explain if, and why, there
are times when it doesnot.

A Planned Action: TPA agencies need to do a better job of communicating how public
input affects cleanup decisions, and explain if, and why, there are times when it
d o e s Fuidher, the TPA agencies are working on an online tool that will identify
items, which went out for public comment, and provide a link to the response to those
comments so commenters can see how their input was used. The agencies are also
considering providing regular updates when a final decision is delayed so that
commenters are aware of the delay.

A Most, 59 percent, said they would be #Alikel:
Hanford topic (though 10 percent skipped the question). However in written comments,
many people expressed concerned about whether there could be real engagement in a
webinar setting, and some are concerned about accessibility (e.g. unfamiliar with
technology).

A Planned Action: The TPA agencies will look for topic-specific items that would be
conducive to a webinar delivery where the main goal is to share information and
promote understanding of a topic. We are hopeful that if done well, webinars offer a
way to increase overall participation in Hanford meetings for those who are unable to
attend in person due to the time or location.

A Despite ongoing frustration with TPA meetings and materials, about 90 percent of
respondents indicated they plan to participate in future Hanford-related activities.

A Planned Action: The TPA agencies will continue to work with Hanford stakeholders
to plan future Hanford-related activities.
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Conclusion

While the Annual TPA Public Involvement Survey saw a significant decrease in participation
from the prior year, the TPA agencies are committed to doing a better job to engage the
public.

The TPA agencies look forward to implementing the lessons learned from this evaluation
and will continue to identify ways to improve public involvement at Hanford. For more
information, email hanford@ecy.wa.gov.

Summary results of the Annual Public Involvement Survey
The top responses to each question are provided in the following section.

To see the raw data, including all the comments, see Appendix A.

Public involvement includes education and outreach by agency staff and contractors at public
events such as the annual Celebration of Science.
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Summary results of the Annual Public Involvement Survey for 2018

The top responses to each question are provided in the following section.

NOTE: Many questions invited respondents to
more than 100 percent.

To see the full results of the survey, including all the comments, see Appendix A, beginning on
page 11.

Question 1: Do you receive information about Hanford from any of the following?

Email (Hanford Listserv) 54%
Interest group communications 50%
Mass media (Newspaper, radio, TV) 43%

Question 2: Where do you go for information about Hanford?

Hanford.gov website 60%
Department of Ecology 53%
Interest group website 53%
Mass Media 53%

Question 3: Which group do you represent?

General public 49%
Interest group member 19%
Hanford Workforce 8%
State Government 8%
Advisory Board 8%

Question 4: Do you usually receive adequate notice about upcoming Hanford public
involvement activities?

Yes 60%
No 40%

Question 5: How far in advance do you prefer to be notified about upcoming Hanford
public involvement activities?

3-4 weeks 44%
2 weeks 26%
More than 4 weeks 20 %

Question 6: Are notices from the Tri-Party Agreement (TPA) agencies generally helpful
in understanding the topic?

Yes 45%
It depends on the source and topic 28%
No 26%
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Summary results of the Annual Public Involvement Survey

Question 7 & 8: Did you attend a Hanford-related meeting or other event hosted by a
Tri-Party Agreement agency in 2018? NOTE i question inadvertently included twice.

No 65%
Yes 35%

Question 9: Did you attend any Hanford-related meetings or activities in 2018? (e.g.
hosted by an interest group)

No 75%
Yes 25%

Question 10: If you did not attend a Hanford-related meeting in 2018, please tell us why.

The | ocation didnodét ®@38r k for me
Thet i me di dndét wor k f 620 me

| wa s avdate of any meetings 11%

| wasnbét interested 1A t he topic

Question 11: In which location are you most likely to attend a public meeting/workshop
or other Hanford-related activity?

Richland (Tri-Cities) 42%
Seattle 27%
Portland 21%

Question 12: How would you rate the locations of the events you attended? (For
example, hotel, library, etc.)

| have not attended a meeting 36%
Good 33%
Average 20%

Question 13: How would you rate the TPA agencies' presentations at the events you
attended?

| have not seen a presentation 33%
Good 24%
Average 20%

Question 14: How would you rate the discussion with TPA agency representatives at
the events you attended?

Average 34%
D o nrécull 18%
Good 16%
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Summary results of the Annual Public Involvement Survey

Question 15: If you provided public comment during a public comment period, were
you notified when responses to comments were available?

Not applicable 50%

Yes, by email 25%

No, | was not notified 21%
Question 16: How woul d you answer the foll owing ste
i nfluence Hanford cleanup decisions. 0

Strongly disagree 31%

Neutral 27%

Disagree 24%

Question 17: Do you plan to participate in future activities on Hanford topics?

Yes 90%
No 10%

Question 18: Would you participate in a webinar or other online forum on Hanford
topics?

Likely 45%
Undecided 25%
Very likely 14%

Question 19: Which Hanford topics would you most want to discuss or learn about in a
public forum?

Hanford budget & cleanup priorities 20%
Underground storage tanks 17%
Waste Treatment and Immobilization Plant (WTP/VIT) 17%
General cleanup progress & challenges 13%
Groundwater contamination and treatment 13%

Question 20: Would you be interested in hosting a Hanford speaker from the TPA
agencies for your group, classroom, or event?

No, thank you 100%
Yes, please contact me 0%

Question 21: Would you like to join the TPA agency email list to receive information
about Hanford?

| am already on the list 61%
Yes 22%
No, thank you 18%

TPA Public involvement Survey 2018 11



Question 21: Please provide us with any other thoughts on Hanford cleanup.
Twenty-six people provided comments. (Please see answers beginning page 41.)

Question 22: Geographic information

Fifty people told us their location, while five left it blank. Most were from Washington and
Oregon, but two were from New Hampshire, and one each from California and ldaho, proving
once again that people across the U.S. are interested in Hanford cleanup.

35 Washingtonians 10 Oregonians
Cathamet

. // Eugene '
= Olympia /
= Prosser / = Hood river <
= Redmond = Parkdale
® Tacoma
= \ancouver = Portland
= Seattle = Salem

m Tri-Cities

Question 23: Demographic information

Following are the gender, age and ethnicity that were volunteered by 41 participants. Fourteen
people chose not to answer.

Gender:

Male 65%
Female 35%
Age:

Under 30 2%
30-45 7%
46-65 41%

Over 65 49%

Race/Ethnicity:
Caucasian 93%
Hispanic 3%
African American 0%
Asian American 0%
Native 0%
Other 5%
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Q1: Do you receive information about Hanford from any of the following? (Select all
that apply)

Hanford
Advisory Board

Interest group
communicatio...

Answered: 5¢
Hanford

Listzerv...

Hanford
mailing...

Mass media
(newspaper,...

Social media
(Facebook,...

Work
announcements

| don't
usually rece...

0% 10%  20% 30% 40% 50% 60% 70% B80%  90% 100%
ANSWER CHOICES RESPONSES
Hanford Advisory Board 25.93% 14
Interest group communications (newsletter, email, etc.) 230.00% 27
Hanford Listserv (email) 33.70% 29
Hanford mailing (postal) 9.26% 5
Mass media (newspaper, radio, TV) 42.538% 23
Social media (Facebook, Twitter, etc.) 33.19% 19
Work announcements 14.81% 8
| don't usually receive information about Hanford 3.96% 3

Total Respondents: 54
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A (4) Heart of America
A DOE Environmental Management Newsletter

A Exchange Monitor

r 4 .
Q\ %

" HANFORD LIVE 1 A
2WIV¢,

%”Pm.rss o

Hanford Live panel
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Hanford
Advisory Boa...

Interest group
(website or...

U.5.
Department o...

Washington
State...

.5,
Environmenta...

Mass media
(newspaper,...

Public meetings

2

10% 20% J0% 4% 50% 60%

ANSWER CHOICES

Hanford Advisory Board meetings

Interest group (website or social media)

U.S. Department of Energy (website or social media)

Washington State Department of Ecology (website or social media)
U.5. Environmental Protection Agency (website or social media)
Mass media (newspaper, radio, TV)

Public meetings

Total Respondents: 51

TPA Public involvement Survey 2018

TO%

80%

80% 100%
RESPONSES
21.57% 11
52.94% 27
B0.78% 3
52.94% 27
19.681% 10
32.94% 27
43.14% 22

16



Administrative Record website

(5) Heart of America NW email, Facebook or meetings
DOE Environmental Management newsletter
Exchange Monitor

Hanford.gov

Atomic Heritage Foundation

To o Do Io Do Io Do

Google/internet search
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Advisory Board

Business/Indust
ry

Interest Group

Federal
Government

State
Government

Hanford
Workforce

General Public

Tribal Nation

0% 10% 20%  30% 40%  50% 60% 70%

ANSWER CHOICES
Advisory Board

Business/Industry
Interest Group
Federal Government
State Government
Hanford Workforce
General Public

Tribal Nation
TOTAL

TPA Public involvement Survey 2018

RESPONSES
7.55%

0.00%

18.87%

5.66%

7.55%

7.55%

49.06%

3.77%

90% 100%

53
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Mo

0% 10% 20% 30% 40% 50% B60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 60.38% 32
Mo 39.62% 21
TOTAL 33
AThere are no upcoming Hanford activities in ther

been, it has been a short two week notice and not sufficient to make plans for the meeting.
A But way to far away and always in the hundreds of miles.
A email notices are becoming fewer

A except they are always on the other side of the mountains, so | cannot go. Only one was near me
this last year, and | was out of town

A Ilive in Olympia, & public involvement activities are not held near here. | need time to plan a trip to
the tri-cities or elsewhere.

A I wonder what is not coming to me.

A I'd like to hear far enough ahead so that | can block out the time in my calendar and tell others.
A Inrecent years, the notifications are at the last minute or not at all.

A It depends on if Heart of America is notified quickly enough!

A lead time less than one week is problematic.

A Only because the interest groups provide notification.

A Some information is received less than 3 days before!

A Very little time to prepare, and apparently, NO upcoming Hanford activities are planned.

A We do not, frequently there has been less than a 1 week notice, certainly less than a 2 week notice,
which does not give individuals enough time to pencil a meeting into their schedules or groups to
contact them to let them know that this meeting will be taking place.

A We do not, frequently there has been less than a 1 week notice, certainly less than a 2 week notice,
which does not give individuals enough time to pencil a meeting into their schedules or groups to
contact them to let them know that this meeting will be taking place.

A You hardly ever have an opportunity for public interest.
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Less than a
week

1 week

2 weeks

More than 4
weeks

0% 10% 20% 30% 4% 20%

ANSWER CHOICES
Less than a week

1 week

2 weeks

3-4 weeks

Maore than 4 weeks

TOTAL

50% T0% 0%

RESPONSES
0.00%

9.26%

25.93%

44.44%

20.37%

People participating at the Hanford Health and Safety Expo

TPA Public involvement Survey 2018
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Mo

Answered: 53  Ski

It depends on
the source a...

0% 10% 20% 30% 40% 50% B0% TO% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 43.28% 24
Mo 26.42% 14
It depends on the source and topic 28.30% 13
TOTAL 53

Please share specific examples

A Most notices have not included any information on risks, delays, or alternatives.
A can't recall seeing one

A Having lived in the tri-cities, | have tracked cleanup for years - or should | say "the lack of cleanup".
I've tracked the broken promises regarding replacing leaking tanks. I've tracked reports that "rot" has
leaked into the groundwater AND INTO THE COLUMBIA RIVER. So, the notices are helpful, if they
inform me that - no - HANFORD IS NOT BEING CLEANED UP AS PROMISED.

A 1do not receive any information from these agencies

A 1 have not seen any of these notices.

A 1 haven't seen any

A Ifitis a notice from DOE, then the topic is well understood and balanced. If the notice is from Ecology,
then the notice is terribly written, usually biased, and ill-informed.

A Most notices include no information on risks, delays, or alternatives. Reclassification of the waste as

something other than "high-level" is illegal, as it allows the DOE to not fulfill their requirement to abide
by the Tri-Party Agreement and remove all high level waste. This is reckless and highly dangerous, as
well as irresponsible in the extreme. This area has the highest radioactivity of any location in the
western hemisphere! The DOE needs to take this very seriously and begin removal IMMEDIATELY!!!

A notices are not written for general public - easily misunderstood

TPA Public involvement Survey 2018
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Q6: Are notices from the Tri-Party Agreement (TPA) agencies generally
helpful in understanding the topic?

A Often hear about problems before reported.

A Some are so worthless and minor, dome significant . Stop the rcra permit mod noise.
A They are too technical.

A Too full of lingo.

A Tries in descriptions not to use Acronyms when explaining any changes or process procedures.
Just keep everything in plain English and uncomplicated.

A Unfortunately, most of these agencies seem more concerned with assuring the public that they are
doing a great job rather than outlining the severe problems (DOJ investigation of kickbacks at
Hanford) as well as six tanks that are still leaking at the tank farm. Is there a plan to empty them?
There certainly isn't one from the DOE's latest annual report. Nor is there mention that they even
exist. Expert opinions within the US Government are also completely ignored in this report. For
instance, there is no mention of the Nuclear Regulatory Commission's position that the latest effort
by the DOE to reclassify high-level waste at the bottom of the tanks as something other than high-
level so that they can leave it there forever is both factually incorrect (calling radioactive waste
something else does not make it so) and illegal (the DOE must abide by the Tri-Party Agreement
and remove all high level waste)

A While some attempts are made to provide information, the risks to the public are always poorly
misrepresented
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